
Upon following the link to Parchment from either your OASIS account or the Farmingdale State 
College website, you will be asked to enter your email address: 

 

 

 

When logging in through OASIS, you will be redirected to your student account. 

  



If this is your first-time using Parchment, you will be asked to create an account. Use an email 
address that you will continue to use after you graduate. 

 

 



Once you log in or create a Parchment account, the dashboard will list the schools associated 
with your account, as well as what documents are available for order: 

 

 

 

In the “ORDERS” tab, you can see your previous orders and/or start a new one: 



 

When starting a new order, you will need to select the school: 

 

 

 

After selecting the school, a list of documents available for order will be shown: 

 

 



 

Select the document you are looking to order and follow the steps through Parchment to have 
your document sent. 

For questions related to transcript or diploma ordering issues, please contact Parchment 
Support Customer Service  .  

Phone: 847-716-3005 
Hours: Monday–Thursday: 6:00 a.m. – 7:00 p.m. (EST) 
Friday: 8:00 a.m. – 5:00 p.m. (EST) 

 

If you need to reset your password, please contact the Registrar’s Office at 934-420-2776. during 
normal business hours: Monday–Friday, 8:30 a.m. – 4:30 p.m. 

 

https://www.credentials-inc.com/CIHELP/CustServ.html
https://www.credentials-inc.com/CIHELP/CustServ.html
tel:847-716-3005
tel:934-420-2776

