
Secure Member Account Set Up 
 
 
Start by going to www.reliancematrix.com/individuals/dental-and-vision to get to the Dental and Vision 
home page.  There is a Login link at the top of the page, but this will not work for members so don’t use 
this link.  Instead scroll down to the middle of the page to the Member Services section and click the link 
for Member Services highlighted below.  Members of our New York plans, sub 137, will need to use the 
links for New York users.  This is based on the plan, not the member’s location. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

http://www.reliancematrix.com/individuals/dental-and-vision


If you haven’t created an account yet, click the Register Now link marked, and start the account set up 
process.  If you have already created your account, enter your User ID and Password and click Sign In to 
sign in to your account. 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
On the New User Registration page, you will need to fill out all the blanks on this page.  You can create 
your own user ID and password unique to you.  The password requirements are listed there as well.  
Once done with this page click the Create Account link. 
 

 
 
 
After creating your account, you will be taken to our 2-step verification which will send you an email, 
text, or phone call with a 6-digit code to verify that it’s actually you creating the account.  Choose which 
method you’d like that passcode sent to you and enter it when you get the text, email, or call.  Click the 



box to remember this device is you are registering on your home computer, so you won’t have to go 
through this step again. 
 
 
 
 
 
The last page before you’re done is the User Authorization page.  This links the user ID you just created 
to your plan in our system, so the website can pull accurate information.  Fill out this page with your 
information it’s asking for.  Name as it appears on your card, birth date, zip code, and member ID 
number.  Your ID number is often your social security number.  Your ID number is NOT the number 
listed on your card, that’s the policy number which is the same for the whole group.  After filling out this 
page, mark the box that you are the insured member and click the Submit link. 
 
If you get an error message on this page that the information does not match our records, please call us 
at 1-800-497-7044 and a member of our website support team will be happy to verify we have the 
correct information on our end to get you past this page.  
 
If you get an error message that a level 2 account has already been created, this means you’ve already 
set up an account on our site before and you would need to use that user ID for privacy reasons.  If you 
do not remember creating a user ID previously, please call us at 1-800-497-7044 and a member of our 
website support team will be happy to assist you in obtaining your correct user ID. 
 

 
 
 After this the account set up should be complete.  You will be taken to a page asking if you’d like to 
receive EOB’s online. If you do, enter your email address.  If you want to continue receiving them in the 
mail, click No thanks and move on to your Secure home page. 


