
Supervisor Info Session FAQ 

1. Now that everyone is coming back, are the restrooms fully open again?  At this time, 

restrooms will continue to adhere to physical distancing guidelines.  Therefore, some 

stalls will be unavailable for use. 

2. Do the supervisors need to keep track of the COVID survey form of each staff 

member? Will there be an automatic alert system and record keeping system?  

Managers will receive an email every time one of their employees fills out the Daily 

COVID screening form.  It is the manager’s responsibility to make sure their employees 

are completing the Daily Screening form within 1 hour of starting their shift.  If you 

notice that you have not received an email in reference to an employee who is present, 

please remind them to fill it out.  

3. Some of us brought in our own plexiglass that sits on top of a desk. I assume this is ok?  

No.  Employees should not bring in their own plexi-glass to put on their desks.  Any 

concerns with your physical space should be addressed on the Return to Campus Form. 

4. What would be the proper protocol if we have an office where students will be 

coming into the office for 30 to 60 minutes at a time in a series of appointments? Do 

we need to clean chairs, desks, etc.? There is no need to clean in between 

appointments.  However, it is recommended that antibacterial wipes and/or hand 

sanitizer is available to those who wish to use it. 

5. Does a face shield count as a mask?  No, a face shield does not qualify as a mask.  Face 

shields may be used in conjunction with an acceptable face covering that covers both 

the nose and mouth – standard face shields should NOT be used alone. 

6. Are we allowed to ask an individual if they are vaccinated?  No, you should not inquire 

about the vaccination status of an employee.  However, employees who wish to be 

exempted from weekly testing will be required to submit documentation of vaccination. 

7. What happens in very small offices where 6-foot social distancing is not possible?  

Supervisors should inform us via the Return to Campus Form of these situations.  We 

will work with departments to establish proper controls to mitigate risk in these areas. 

8. Do student employees need to be included on the phase-in plans, or just professional 

staff?  Student employees do not need to be included in phase-in plans, only 12-month 

full-time and part-time staff.   

9. Will I know who has uploaded their vaccine documents? No. That will not be shared.  

10. Will offices be cleaned before we return?  Offices are already undergoing a rigorous 

cleaning process, which will continue. 

11. Can students continue to work remotely over July/August? Students are not part of the 

telecommuting agreement and are not required to return on July 6, 2021. 

12.  Why it is ok to come in at 100% in July when the phase-in period is only 50%?  The 

phase in period is to get employees acclimated to returning to work, start up their 

computers, and troubleshoot any issues that arise with returning to the offices.  



13. Why are vaccinated staff exempt from testing? The CDC no longer recommends routine 
surveillance testing for those who are fully vaccinated even when a known exposure 
occurs.  If someone who is vaccinated becomes symptomatic they should then get 
tested.  

14. For departments that employ students, are there any guidelines for how to determine 
limits for number of students allowed? Although capacity restrictions have been lifted, 
the six-foot physical distancing requirement still applies. Therefore, in this specific 
scenario, capacity will be measured by the ability to space students six feet apart. 

 
15. Is the campus testing done by swab or saliva? What's the turnaround time for results? 

The campus utilizes a saliva-based polymerase chain reaction (PCR) pool test; 
turnaround time is typically 2-3 days. 

16. Are summer faculty to be included on the return to work plan? We are not including 
extra service or summer adjunct faculty in the return to work plan.  Their schedules 
have already been established. 

17. Is the phasing in period at the end of June required for staff members? There is an 

expectation that all staff will return 2 days a week for the last 2 weeks of June.  That 

being said, we still have the authorization through the Pilot Telecommuting Policy for 

remote work through July 2nd.   

18. Can I have a portable air filtration system for my office? The campus is safe for 

employees to return.  You are welcome to bring a portable air filtration unit in for your 

personal use. 

19. Will the Helpdesk automatically come and update computers in our office? Most 

computers will update automatically when the power is turned on.  If you have any 

issues with your computer please contact the helpdesk at helpdesk@farmingdale.edu or 

ext. 2754. 

20. Do employees need to return any laptop or IT equipment they were given upon 

return? Employees should work with their supervisors as to when they are required to 

return their laptop or other campus equipment. 

21. Are virtual meetings allowed after we return to campus?  Virtual meeting will continue 

to be used, and in fact encouraged when appropriate.  However, there is an expectation 

that offices will be open during normal business hours and employees will be available 

to students who walk into the office, or who would prefer an in-person meeting.  Social 

distancing must be maintained during In-person meetings. 
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